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1 Introduction / f&41

To enhance the efficiency of handling external technical support requests, Compex has adopted a new
External Ticketing System. This SOP (Standard Operating Procedure) outlines the step-by-step process
for registering a new account in the system to ensure all users can access support services promptly and

securely.
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2 Steps / W%

Step 1 — Access the Login Page / T &K1 A

® Copy the link below into your browser to open the login page.
® XEaRPITAN T e EANE R IUE:

https://mis2.powermatic.com.sg/OnlineTicketing/support/login.aspx?co=CPXC

LOGIN

- new one Capicha
Login

Sign up Forget password?

Online Ticketing

Figure 1: System Login Page
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Step 2 — Sign Up for a New Account / kS

® [f you don't have an account, click "Sign up" to go to the registration page.

® WMRREKS, RdrIIE LAY “Sign up” FHENEM T

SIGN UP

*Mail Address
*User Name
*Company Name

Mobile Number

Already have an account? Sign in.
Online Ticketing

Figure 2: Registration Page

Step 3 — Submit Registration Information / I235F {5 &

® After filling in the registration information, click "Submit". An activation link will be sent to your

email.

® HEEMREFMERRE. =t ‘Submit” BIEIKS ., RGH

Vorax

EHUARREEE

ﬁ‘f

Step 4 — Activate the Account / FUEMKS

® (lick the activation link in the email. Set your password and click "Save" to complete the activation.

The system will then redirect to the login page.
o SEHHRTPRIACEEEE, REWBERT Save” TAHAUE, REKBREEERNE.
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Step 5S—LogIn/ BR &Y
® On the login page, enter your email and password, then click "Login" to access the system.

® AT RIIHMAEIESER, =i "Login’ BITERAL.

You have now successfully completed the registration process for the Compex External Ticketing System. You

may now begin submitting your support requests.
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